
Exemptions

Prescription medicines, prescribed medical devices, non-

prescription medicines and essential dietary requirements 

in liquid, aerosol or gel form that you need for your flight are 

exempt from the limits. Baby food, formula and other essential 

baby products are also exempt from the limits. The amount of 

these items you carry should be reasonable for the length of 

your flight. 

If you have any items you think are exempt, you can keep them 

separate from your plastic bag of liquids, aerosols and gels, in 

your carry-on baggage. 

Exempt items will still be inspected at the security screening 

point. Please have any medicines and supporting documentation, 

dietary supplements, or baby products ready for inspection. 

Airport shopping

You will still be able to purchase liquids, aerosols and gels 

(including duty free) at New Zealand airports, once you have 

passed through security. There are no restrictions on buying  

or collecting duty free goods on arrival in New Zealand. 

Some destinations have different measures on liquids,  

aerosols and gels.  

Go to www.flysmart.govt.nz, or talk to your airport retailer,  

for the most up-to-date information.

Thinking ahead
A little planning can save time for everyone and make your  

trip easier. Before you leave home, work out what liquids, 

aerosols and gels you will need during your flight. Ensure  

these are in containers of 100ml or smaller. Pack these  

items in the one litre plastic bag in your carry-on baggage.  

Put anything you don’t need for the flight, or are unsure  

about, in your checked-in baggage. 

At airport security screening

• �have your transparent plastic bag with your liquids, aerosols 

and gels ready for visual inspection. 

• �have any essential personal medications and dietary 

supplements ready for inspection, including any supporting 

documentation (such as ID cards, letters from doctors) 

regarding your medication. 

• �ensure that any baby products are accessible and ready  

for inspection. 

• �remove any electronic devices, such as laptop computers 

and mobile phones from your carry-on baggage so that  

they can be screened separately. 

• �remember that you will be required to remove any bulky  

outer garments, such as jackets or coats, so that they can  

be screened separately.

By following these steps, you will ensure that you, and other 

passengers, have a stress-free and quick transition through 

security screening.

For further details on exemptions,  
duty free rules and the most up-to-date 
information about liquids, aerosols and 
gels in your carry-on baggage please 
check www.flysmart.govt.nz or talk  
to your airline or travel agent. 
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• �The amount of liquids, aerosols and gels you (and children) 

can have in carry-on baggage is now limited on all flights 

from New Zealand to any overseas destination.

• �This is in line with new international aviation security guidelines 

and assists with the security of everyone on-board.

• �Any liquids, aerosols and gels that you want to take in your 

carry-on baggage must be in containers 100ml or smaller.

• �All liquids, aerosols and gels in your carry-on baggage must 

be carried in ONE transparent plastic bag with a re-sealable 

top. The plastic bag must be no larger than one litre (about 

20cm x 20cm or 15cm x 25cm). 

• �You will have to show your plastic bag separately from  

your other carry-on baggage at the airport’s security 

screening point. 

• �Liquids, aerosols and gels include items such as: water, 

drinks, make-up, sun block, face cream and other creams, 

insect repellent, perfume and other sprays, lipsticks, lip gloss 

or balm, mascara, shaving cream or gel, shaving and other 

pressurised foams, shower gel, anti-perspirant, hair wax and 

other waxes, hair gel or spray, toothpaste and other pastes, 

foods in sauces, soups, stews, pickled foods, and jams.  

• �These liquids, aerosols and gels are still permitted in your 

checked-in baggage.

Around the world, aviation authorities 
are working to keep travellers safe. An 
important new step is to ensure liquids, 
aerosols and gels taken on-board aircraft 
do not pose a security risk. You have an 
important role to play, every time you  
fly overseas. 

about 20cm x 20cm (8" x 8" ) or 25cm x 15cm (10" x 6" ) 

Max 100ml only per item  
to fit comfortably  
in a transparent  
re-sealable bag.


